THE WESTIN

LONG BEACH

Dear Guest,

Welcome to the Westin Long Beach. We are delighted to be your host during your stay
in Southern California. In an effort to make your transition to our Hotel easier, we
thought that the following information would be helpful to you and to introduce you to
our Concierge team: Claudia and Celeste.

The Concierge team is here to help you with the following accommodations.
Please stop by concierge desk upon check in and we will be delighted to
provide these service.

Local Area Map and Attractions
Hollywood Tours

Local Restaurants List

Nightlife in Town

Spas in the Area

Transportations /Town Cars/Limo Service
Airport Shuttle Reservations

Concierge Service is available daily and is located at main lobby near the Front Desk.
Hours of operation are from Monday-Sunday 8:00am — 10pm.

We hope you find this information useful and we invite you to call upon anyone of our
staff members should you need assistance. You may also contact the Concierge by
email at the following address.

Thanks again for choosing The Westin Long Beach. We look forward to serving you!

Claudia Torres, Concierge

Celeste Opiana, Concierge & Les Clef d’Or USA member
Members of the LA and OC Concierge Associations
Claudia.torres@westinlb.com
Celeste.opiana@westinlb.com

The Westin Long Beach Hotel
333 E. Ocean Blvd., Long Beach, Ca 90802
Tel: 562-436-3000 ext: 2052 (concierge desk)
Fax: 562-436-9176
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